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Computerwkz LLC Yearly & Monthly Maintenance Contract
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Client Information
Company Name: ______________________________
Contact Name: ______________________________
Address: ___________________________________
Phone: _____________________________________
Email: ______________________________________
Contract Options
Yearly Contract – Priority Support, Preventative Maintenance, Annual Billing.
Monthly Contract – Flexible Month-to-Month Managed Services.
Maintenance Includes
24/7 Monitoring & Alerts
Software & Security Updates
Antivirus & Malware Protection
Backup Management
Network Management
Hardware Maintenance
Help Desk & Technical Support
Performance Optimization
Documentation & Reporting
On-Site Support Visits
Service Coverage
IT Infrastructure, Servers, POS Systems, Self-Checkout, Wide Format Printing, Photo Labs, CTP, Thermal Printing, Inkjet Systems, Flexographic Equipment.
SLA Response Times
Priority 1: 2 Hours | Priority 2: 4 Hours | Priority 3: 8 Hours | Priority 4: 1 Business Day

Client Signature: ______________________   Date: __________
Computerwkz LLC: ______________________   Date: __________
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Local Service. Local Support.

We're Here to Help!
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SOLUTIONS THAT
KEEP YOU CONNECTED.

Raymond Gerena

800-027-5446
Info@computerwkz.com
Mon - Sat | 10AM - 7PM

‘www.computerwkz.com

YEARLY & MONTHLY IT MAINTENANCE CONTRACT Q T St St

PROACTIVE SUPPORT. MAXIMUM UPTIME. PEACE OF MIND.

Stroudsburg, PA 18360

This IT Maintenance Agreement (*Agreement”) is between Computerwkz LLC (*Provider”) and the Client identified below (“Client")
This Agreement covers remote and on-site IT support, monitoring, maintenance, and management services as outlined herein.
This Agreement is valid for the selected term and will automatically renew unless terminated in writing.

CONTRACT OPTIONS & PRICING

YEARLY CONTRACT (BEST VALUE)
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MONTHLY CONTRACT (FLEXIBLE)

PLAN DESCRIPTION PRICE / MONTH
@ EsseNTiAL \deat for small businesses $179 |
Q) PROFESSIONAL | For growing businesses $299 |
K preMiER For demanding environments $449

All plans include remote monitoring, help desk support, and

proactive maintenance to keep your systems running at their best.

CONTRACT TERMS

Service Hours:
Remote support Mon - Sat

Term: Cancellation:
12 months (Yearly) or 30 days written notice required for
month-to-month (Monthly) month-to-month contracts.

c 10AM - 7PM

Payment:
Due in advance. Yearly plans

billed once per year.
Monthly plans billed each month,
Emergency after-hours support

Renewal: available for critical issues.
Yearty contracts auto-renew unless

cancelled i writing 30 days prior
toterm end.

CLIENT RESPONSIBILITIES
Provide accurate system information and access as needed.

Ensure equipment is used responsibly and in accordance with best practices.

Report isues promptly to allow for timely resolution.
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Maintain a reliable internet connection for remte support.

N LET US KEEP YOUR BUSINESS X, 800-927-5445 COMPUTERWKZ LLC
S/ RUNNING SMOOTHLY. I info@computerwkz.com 411 Main Street, Suite 102€
\ www.computerwkz.com Stroudsburg, PA 1

'WHAT MAINTENANCE INCLUDES

SYSTEM MONITORING & ALERTS
24/7 monitoring of servers, workstations, networks, and critical
services with real-time alerts and issue resolution. ‘
SOFTWARE & SECURITY UPDATES

Installation and management of OS, application, and third-party
updates to ensure security and stability.

ANTIVIRUS & MALWARE PROTECTION

Management of endpoint protection, threat monitoring,

‘and malware removal

BACKUP MANAGEMENT

Monitoring and verification of backups, restore testing,

and backup health reporting.

NETWORK MANAGEMENT

Maintenance of routers, switches, firewalls, Wi-Fi, VPN,

and network performance optimization.

HARDWARE MAINTENANCE

Health checks, diagnostics, and preventive maintenance

of computers, servers, and peripherals.

HELP DESK & TECHNICAL SUPPORT

Remote & on-site support for users, troubleshooting, and
problem resolution.

PERFORMANCE OPTIMIZATION

System cleanups, disk management, startup optimization,
and performance tuning

DOCUMENTATION & REPORTING
Asset inventory, documentation updates, and monthly

maintenance reports.

ON-SITE SUPPORT (INCLUDED)
On-site visits included based on plan level for inspections,
maintenance, and issue resolution.
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Our goal is to prevent problems before they happen and quickly resolve
any issues that do—so your business never skips a beat.





